
NASA SEWP VI
Contract 80TECH26D0722

Category C Contract Holder

ORDERING GUIDE

Mission-Based ITC/AV
Service Solutions

A practical guide for Federal customers ordering services from Global Commerce &

Services, LLC through NASA Solutions for Enterprise-Wide Procurement VI.

C
GCS AWARDED CATEGORY

Mission-Based ITC/AV Service Solutions
GCS's SEWP VI offering is focused on Category C. This guide addresses the category awarded

to GCS.

CONTRACT

80TECH26D0722
NASA SEWP VI

Ordering period: November 2026 - 2036

CONTRACT HOLDER

Global Commerce & Services,
LLC
2439 Manhattan Blvd., Suite 203

Harvey, LA 70058

About NASA SEWP VI

NASA SEWP is a Government-Wide Acquisition Contract (GWAC) providing Federal agencies and

approved contractors access to Information Technology, Communication and Audio-Visual solutions

and services. SEWP VI supports evolving Federal technology requirements through multiple-award

contracts and NASA's established ordering process.

About GCS

Founded in 2000, Global Commerce & Services, LLC (GCS) delivers information technology, cybersecurity,

engineering, program management, and mission support services to defense and civilian agencies. GCS is an

SBA-certified HUBZone and Woman-Owned Small Business with an ISO 9001:2015-certified Quality

Management System.

CORPORATE IDENTIFIERS

UEI: W3BEMK548CF3    CAGE: 1PJR2    Website: www.globalcommserv.com
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What You Can Order
Contract 80TECH26D0722

CATEGORY C SCOPE

Mission IT Services Through GCS

GCS's Category C contract gives Federal customers a streamlined path to acquire customized,
mission- and program-level IT services. Product-only requirements are outside Category C.

SB Category C is exclusively small business.

What You Can Order Through GCS

Application & Software Development
Custom programming, application services, software
development, modernization and related mission
applications.

Cybersecurity Services
Mission-focused cybersecurity, security engineering
and related security services.

Cloud Services
Cloud and hosting services supporting mission and
program requirements.

Data & Analytics
Information and data analytics, data processing and
analysis services.

IT Operations & User Support
IT operations and maintenance, help desk and call
center support.

Network & Telecommunications
Network services, telecommunications, network
operations, engineering and design.

Database Services
Database services supporting mission-level IT
environments and applications.

Digital & Technical Communications
Digital multimedia and technical communications
services.

Innovation & IT Consulting
Innovation services, IT consulting, management and
mission-focused technical solutions.

Training & Program Support
In-scope training, program management, ancillary
services and supplies supporting the mission
solution.

BROAD MISSION-LEVEL SCOPE
NASA identifies these as examples rather than an exhaustive list. Customers may request a NASA SEWP scope
review when a requirement needs confirmation.
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Ordering Through GCS
Contract 80TECH26D0722

ORDERING PROCESS

From Requirement to Order

Federal customers use NASA SEWP's ordering tools together with their agency acquisition

procedures to compete and place Category C orders.

How to Obtain a GCS Quote

1 Define the requirement. Prepare the statement of work or performance work statement and identify

period and place of performance, security or staffing requirements, and the requested response date.

2 Use the NASA SEWP Quote Request Tool (QRT). Include GCS under Category C when the

requirement falls within our awarded scope.

3 Coordinate with GCS. For quote coordination or questions related to a QRT request, contact the GCS

SEWP Program Manager.

4 Issue the order through your agency. The ordering agency's Contracting Officer issues the Delivery

Order. NASA SEWP PMO processes and tracks the order and forwards it to the Contract Holder.

Fair Opportunity

Ordering Contracting Officers are responsible for applying FAR 16.505(b)(1). NASA states that all

Contract Holders within the selected category or applicable socioeconomic class must receive fair

opportunity, subject to authorized exceptions and required documentation.

GCS Quote Coordination

David Harmon
SEWP Program Manager

contracts@globalcommserv.com

504-308-1308

Joaneane Smith-Jones
SEWP Deputy Program Manager

contracts@globalcommserv.com

504-308-1308

NOT SURE WHETHER YOUR REQUIREMENT FITS?

NASA SEWP can review a requirement for scope. Send an overview and/or bill of materials to help@sewp.nasa.gov

for feedback.
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Customer Support
Contract 80TECH26D0722

AFTER AWARD

Support Through Resolution

GCS provides a clear point of contact for post-delivery support, order questions, and issue

escalation throughout performance.

Post-Delivery Support

GCS will provide installation, technical support,

software support, warranty support, and other

post-delivery services when those

requirements are included in the applicable

Delivery Order.

Service levels, acceptance requirements, warranty

terms, and support procedures are governed by the

Delivery Order and incorporated contract terms.

Problematic Orders

For an order issue, provide the SEWP Delivery

Order number, issuing agency, a brief

description of the issue, affected deliverable or

service, and requested resolution date.

GCS will document the issue, coordinate corrective

action, and communicate status through resolution.

NASA SEWP Program Assistance

Email: help@sewp.nasa.gov    Phone: (301) 286-1478    Web: www.sewp.nasa.gov

question to the appropriate program, contracts, or technical resource.GCS NASA SEWP VI Ordering Guide 4
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